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WHAT IS MAAS? 

Mobility as a Service combines transportation services from 

public and private providers through a unified gateway that 

creates and manages the trip, paid for through a single account 
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WHAT IS MAAS? 

• Travellers versus riders or drivers 

• Journey versus mode 

• The rise of the individual 

• Think telecom for travel 
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WHERE IS IT HAPPENING NOW? 

Finland 

The vision: 

Decrease the need to own a car by ensuring a plethora of 

alternatives and making it as easy as possible to use them 
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Mobility as a Service is 

the “Netflix of transportation” 



WHAT IS NEEDED? 
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AN EXAMPLE 

• Rising rents – pricing many out of the market 

• Rental properties limited to $900 pcm 

• Car ownership – running costs  

• Analysed travel patterns show alternatives 

• Income freed up for wider range of properties 

• Reduced need for new social housing 

• Environmental gains through reduced car use 

 



THE SOCIAL BENEFITS 

• All means and modes available to all 

• Environmental gains 

• Improved traveler convenience for all 

• Options for the disadvantaged 

• Public transport becomes more 

attractive – more € available 

• Existing infrastructure optimized 
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• An integrated system that is 

scalable to include other agencies 

and modes 

• Offers a new range of 

convenience for MTA customers  

• Contactless bankcards and mobile 

ticketing 

• Available for all modes of 

transportation 

Intelligent Travel Made Real® 


